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# @i Diane Goto

I'm from Auckland, the main city in New Zealand, located in the North Island. It has the largest population
in the country. [ used to go to the pacific islands as I really enjoyed the Polynesian music scene. On one of my
trips to Samoa, [ met a Polynesian group that performed in Japan on a 6monthly contract. They asked me to
join them in Japan. I thought it was a wonderful opportunity to visit Japan, so I accepted their offer. When I
came to Japan, | was surprised at the city skyscrapers, transport systems that were always on time, and the
huge population gap between my country and Japan. I was also impressed by the customer service and how
polite and well-mannered people were in general. I like good customer service and the excellent transportation
system, and of course Japanese food.

I think small talk is natural when having a conversation, so it is important to practice it as much as possible.
The more roleplays you do, the more confident you will feel when speaking English. So, don’t worry about
making mistakes when talking in English. That is an opportunity to correct yourself and give you the right
answers. When learning a new language, we will no doubt make mistakes along the way, but the more we
practice the better we will become. Practice makes Perfect!
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